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Each year, Worldwide ERC®’s U.S. Transfer Volume and Cost Survey examines domestic employee mobility 
through several different lenses. It explores the average number of employees a company moves in the U.S., 
developments in specific policy elements that support mobile workforces, and the average costs of various 

forms of mobility assistance. In addition, the survey reveals trends about mobile employees themselves, including 
incidence of and reasons for reluctance to move and their home ownership or rental status.

The 2013 survey results are indicative of the juxtaposition of a gradually improving U.S. economy and 
strengthening regional housing markets, yet lingering uncertainty over recession-era challenges and a gridlocked 
U.S. Congress. During the time that the data for this report was collected, consumer confidence was high, but 
tempered by such events as the fiscal cliff, payroll tax increases and the looming sequester. 

Despite this uncertainty, survey participants reported a slight increase in U.S. domestic transfer activity. 
Companies relocated, on average, 327 current employees vs. 323 in 2011. Current employee volume increased by  
6 percent, but a 10 percent decrease in new hire volume last year negated a larger overall increase. 

When reporting on cost information, respondents indicated that the average dollar amounts spent on four  
policy elements increased by 5 percent or more, including travel and lodging at the time of the move, bonuses  
or incentives given for employee-generated homesales, federal tax liability support and homesale assistance.   
At the same time, a significant number of mobility policy expenditures decreased by 5 percent or more this 
year, including loss-on-sale assistance, purchase closing costs, spouse employment assistance and duplicate 
housing assistance. 

Of particular interest this year is a significant shift in the reasons cited for employee reluctance to relocate. The top 
reasons have remained the same for several years, all dominated by housing market conditions. Today, 77 percent 
of firms report a slowed real estate appreciation or a depressed housing market at the old location as a key reason 
for reluctance—the lowest figure since 2007. From 2008 to 2011, the percentage of firms reporting this issue has 
been over 90 percent. 

While economic challenges undoubtedly remain, improvements in many real estate markets and a rebounding 
U.S. economy are promising. Our survey results confirm companies are moving their current talent in greater 
numbers to fulfill strategic objectives. Projections for both current employee and new hire transfer activity for 
2013 remain positive, with respondents anticipating relocating 348 employees by the end of the year. 

We express our gratitude to Brookfield Global Relocation Services for their sponsorship, and to the many 
Worldwide ERC® members who participated in the survey, making it possible for us to deliver this valuable  
and timely report on U.S. employee mobility.

Regards,

Peggy Smith, SCRP, SGMS
President and CEO
Worldwide ERC®
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Introduction

With the U.S. economy gradually recovering and the 
real estate market strengthening in many markets 
across the country, the mobility industry is and will 
continue to witness changes in employee mobility 
and the company programs that facilitate this activity. 
Each year, through the U.S. Transfer Volume and Cost 
Survey, Worldwide ERC® examines these trends and 
the costs associated with transfer activity within 
the United States. Additionally this survey looks at 
transfer acceptance and rejection, the factors that 
contribute to employee reluctance to move, as well 
as new program strategies that are being used to deal 
with the issues resulting from our recent economic 
recession. In this report we provide an examination of 
the trends that were discovered.

Eighty-four member organizations responded to this 
year’s survey representing a variety of industries 
(Figure 1). On average, participants relocated 327 
employees in 2012 and anticipate relocating 348 
employees by the end of 2013. Forty-nine percent of 
respondents relocated 101 to 500 employees annually, 
while 12 percent moved more than 500 transferees. 
Companies with 100 or fewer domestic transfers per 
year account for 39 percent of the respondents.

Worldwide ERC® would like to extend our gratitude 
to Brookfield Global Relocation Services, the sponsor 
of this year’s survey. 

Figure 
 1

Respondents by Industry Type

Percent of  
Organizations

Aeronautics, space, electronics 2%
Agricultural products/services, agribusiness 5%
Banking and financial services (investments, consulting, etc.) 10%
Chemicals 1%
Computer hardware/software (manufacturing, development, consulting) 4%
Engineering, construction, cement products 4%
Food and beverage production 2%
Government and military services 2%
Health care (medical equipment/devices, management, consulting) 1%
Hospitality (hotels and food service suppliers) 4%
Insurance 11%
Manufacturing consumer products 8%
Metals and alloys 1%
Petroleum and gas 1%
Pharmaceuticals 4%
Public utilities, non-profit organizations 1%
Professional services, accounting, auditing, consulting, law and advertising 10%
Restaurants (retail food sales) 2%
Retail sales and wholesale 13%
Telecommunications 2%
Transportation 4%
Wood, paper, rubber products 1%
Conglomerate 2%
Other 5%
Total 100%
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Figure 
 2

Under 25 Transferees

26-50 Transferees

51-75 Transferees

76-100 Transferees

101-250 Transferees

251-500 Transferees

501-1,000 Transferees

More than 1,000 Transferees

Breakdown of Companies by  
2012 Transfer Volume
Percent of Organizations

6% 7%

16%

11%

5%

27%

22%

6%
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From 2008 to 2009, U.S. domestic transfer volumes 
made a significant 22 percentage point drop in 
response to the economic recession and housing 
market crash of 2007. Since that time, the numbers 
have been showing a conservative but consistent 
upward track. Large gains were seen between 2009 
and 2010, a slight dip was witnessed in 2011 but a 
return to positive growth occurred in 2012. Results 
from this survey indicate a 1 percentage point rise 
in U.S. domestic transfer activity between 2011 and 
2012. While current employee volume increased by 
6 percent to an average of 244 per company, a 10 

percentage point decrease in new hire volume (from 
93 to 83) negated a larger overall increase. Projections 
for both current employee and new hire transfer 
activity for 2013 are positive. 

As another indicator of positive things to come, more 
than half of respondents to a benchmarking survey 
conducted at the 2013 Worldwide ERC® National 
Relocation Conference anticipated an increase in the 
number of their employees who will relocate within 
the United States in 2013, compared to only 8 percent 
who expected a decrease.
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Participating organizations also reported that 
82 percent of their U.S. domestic transfers in 
2012 were interstate moves and 18 percent were 
intrastate. 

Seventy-five percent of organizations reported that 
the number of employees they sent on temporary 

domestic assignments within the United States 
was about the same as in 2012. 

Nearly one in five note an increase in temporary 
domestic assignments since 2011, while 6 percent 
report a decrease in temporary assignment transfer 
activity during the same time. 

STEADY INCREASE IN CURRENT 
EMPLOYEE TRANSFER ACTIVITY

Figure 
 3

Trend in Transfer Volume Over Time

300

250

200

150

100

50

0
2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 

(Projected)

Current Employees                    New Hires

90
83 82

93 8391

120
141

125

208 209
240

256 256 250 249
230

244

258

212

118

75

Av
er

ag
e 

Nu
m

be
r o

f R
el

oc
at

ed
 E

m
pl

oy
ee

s 



Reluctance to Relocate

2013 WoRldWidE ERC® U.S. TRanSfER VolUmE & CoST SURVEY10

While responding organizations 
continue to experience employee 
reluctance, the survey results 
indicate that, overall, struggles 
seem to be decreasing. Presently 
61 percent of organizations 
report experiencing at least 
some problems with employee 
reluctance to relocate. This 
is down from 78 percent of 
respondents in 2012. Twenty-
nine percent cite moderate to 
major problems in this area, 
while another 32 percent report 
only minor difficulties. 

Similar to the past few years, 
the top two reasons for 
employee reluctance to relocate 
are “transferee’s old location 
home is in a negative equity 
situation” and “slowed real 
estate appreciation/depressed 
housing market at the old 
location” (Figure 4). While the 
top reasons have remained 
the same over the past several 
years, an important change in this year’s data 
should be noted. Today, 77 percent of firms report 
slowed real estate appreciation or a depressed 
housing market at the old location as a key reason 
for employee reluctance. In all the years dating back 
to 2008, the percentage of firms reporting this issue 
has been over 90 percent. The last time this figure 
was lower than today was in 2007 when it was at 
70 percent. According to a June 2013 release by The 
Conference Board, “Consumer spending is getting 
a boost from improving consumer confidence and 
a rebound in aggregate household net worth to 
a record level, surpassing the pre-recession peak 
recorded in Q3 2007. The positive wealth effect from 
rising equity and home prices helps supplement 
the still weak income gains generated by average 
workers.” While the effects of the 2007 housing 
crash and economic recession continue to play a 

significant role in employees’ perception of moving 
as well as their financial ability to do so, there are 
strong positive signs that the effects are lessening. 

While transfer activity projections for this coming 
year are positive, moving employees today remains 
challenging, with multiple factors contributing 
to this difficulty. The Consumer Confidence Index®, 
reported monthly by The Conference Board, has been 
on a roller coaster ride over the past six months. 
As consumers begin to feel more optimistic about 
the economy and their income prospects, their 
confidence is challenged by events like the fiscal 
cliff, the payroll tax hike and the sequester. The 
U.S. housing market is rebounding and prices have 
stabilized but overall uncertainty still prevails 
and challenges both employers and potential 
transferees alike. 
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Figure 
 4

Reluctance to Relocate*
Percent of Organizations1

* Based on 51 companies that are experiencing problems with employee reluctance to relocate.
1 Percentages do not total 100% due to multiple responses. 

84%

77%

47%

31%

29%

29%

14%

10%

2%

2%

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Old location home is in a negative equity situation

Slowed real estate appreciation/depressed housing market in old location 

                                                                                Employee/family resistance to the move

                                                    High cost-of-living areas

                                                Spouse reluctance to leave his/her job

                                                High housing cost areas

                       Undesirable areas

    Less than adequate relocation policy

  Credit issues

 Employee satisfaction with current position

REAL ESTATE ISSuES CONTINuE TO BE 
THE PRIMARY REASONS TRANSFEREES 

ARE LESS WILLINg TO MOVE.
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Time Allowed to Accept a Transfer Offer  
and Report to the New Job 

Figure 
 5

Trends in Acceptance and  
Reporting Periods over Time
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The average amount of time employers allow for 
transferees to consider and accept a transfer offer, 
as well as to make the move to the new location, 
is just over six weeks (44 days), the same as was 
allowed in 2012. 

On average, organizations permit their employees 
less than two weeks (11 days) to consider a formal 
transfer offer—the same as was allowed last year. 

Responses ranged from one to 30 days, with 14 days 
being the most common response. 

Once the employee has accepted the transfer offer, 
employers allow the transferee an average of 33 days 
to report to the new job—again, the same as last year. 
Responses ranged from seven days to 90 days, and as 
in the past, the most common response was 30 days 
(Figure 5).
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Relocation Costs 

Homeowner costs.
In 2012, the average cost to relocate a current employee 
homeowner was $91,528—6 percentage points less 
than the $97,166 reported for 2011. The average cost 
to relocate a new hire homeowner decreased one  
percentage point from $72,672 in 2011 to $71,786 
in 2012. While decreases in overall relocation costs 
for homeowners have not been the norm in recent 
history, this change should be viewed as a positive 
development for organizations and employees alike. 
The housing market crash and subsequent after-
effects created a substantial financial burden on 
those companies looking to relocate a homeowning 
employee. Since the U.S. real estate market has been 
on the rebound for the past couple of years, the need 
for housing-related relocation assistance is less. For 
example, loss-on-sale assistance decreased 13 percent 
from 2011 to 2012, and duplicate housing assistance 
dropped 7 percentage points during the same period. 
It is therefore, logical to expect a decrease in overall 
relocation costs for both current employee and new 
hire homeowning transferees.

Renter costs. 
The average cost to relocate a renting current 
employee in 2012 was $24,714, a 2 percentage point 
increase from $24,216 reported for 2011. During the 
same period, however, the average cost to relocate 
a renting new hire increased substantially from 
$19,309 in 2011 to $22,493 in 2012 – a 17 percentage 
point increase. While renting new hires have most 
commonly been recent college graduates with 
less need for comprehensive mobility assistance, 
a growing trend of more experienced new hires 
choosing to rent instead of buy may help to explain 
the substantial increase.

Note: Costs for homeowners and renters reflect 
national averages and include all industries and 
transfer volumes. Some industries or programs will 
experience higher or lower average costs than those 
reported here. The reported figures represent only 
general trends.

Figure 
 6

2012 Average Relocation Costs
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Component costs. 
Given a list of cost components for current employee 
relocation assistance, companies were asked to 
indicate the average cost of each component and base 
the figures on only the number of employees who 
actually received such assistance. 

The average dollar amounts spent on four policy 
components increased by 5 percent or more in 2012 
over 2011: 

•	 federal tax liability 
•	 travel and lodging at the time of move
•	 bonuses/incentives given for employee-

generated home sales 
•	 homesale assistance 

A significant number of component costs decreased 
by 5 percent or more this year including major items 
such as loss-on-sale assistance among others:

•	 loss-on-sale assistance 
•	 purchase closing costs 
•	 spouse employment assistance 
•	 duplicate housing assistance 

Given a list of policy components for current 
employee relocation assistance, companies were 
asked to indicate the average cost spent per employee 
on each component and base the figures on only the 
number of employees who actually received such 
assistance. 

The most substantial cost increase, year over year, 
was seen in federal tax liability assistance, which was 
20 percent higher on average in 2012 compared to 
2011. Additionally, bonuses for employee-generated 
home sales, and travel and lodging at the time of the 
move also saw fairly significant increases. Federal tax 
liability assistance is directly related to the provision 
of non-deductible relocation assistance from the 
company. Logic indicates that a rise in federal 
tax liability assistance would mean that a rise in 
relocation provisions was also occurring, especially 
since tax rates did not change in 2012. This is a 
positive development and supports the notion that 
the economic recovery is well underway. 

Bonuses for employee-generated home sales are 
another positive indicator of the resurgence of housing 
markets within the US. According to the latest release 
from the National Association of Realtors (NAR), 
Existing-home sales improved in May 2012 and 
remain solidly above a year ago, while median home 
prices continuing to rise by double-digit rates from 
a year earlier. The provision of this bonus at higher 
levels in 2012 shows that either employers are paying 
higher bonuses or more employees are successful 
selling their homes independently. 

The average homesale assistance cost in 2012 was 
just shy of $45,000, approximately $5,000 more than 
last year. Respondents considered costs associated 
with the sale of the home in the old location when 
reporting their numbers.

AVERAGE HOMESALE ASSISTANCE COST 
IS NEARLY $45,000.
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Figure 
 7

Average Component Costs*

Component Costs per Transferee 2012 2011 Percent 
Change 

Homesale assistance $44,685 $39,796 12%
Loss-on-sale assistance $29,636 $33,911 -13%
Shipping household goods $12,459 $12,652 -2%
Federal tax liability $14,913 $12,437 20%
Purchase closing costs $7,107 $7,515 -5%
Bonuses/incentives given for employee-generated homesales $7,601 $6,789 12%
Miscellaneous expense allowance $6,704 $6,507 3%
Temporary living at new location $6,263 $6,463 -3%
Duplicate housing assistance $3,742 $4,019 -7%
Homefinding trips $2,050 $2,099 -2%
Spouse employment assistance $1,563 $1,704 -8%
Travel and lodging at the time of the move $1,617 $1,446 12%

*Averages based on transferees who actually received assistance.
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Renting vs. Buying 

The number of renters continues to be on the 
uptick, while those owning homes have decreased, 
according to the 2011 State of the Nation’s Housing 
Study published by Joint Center for Housing 
Studies at Harvard University. The Harvard study 
points out that from 2006 to 2010, the number of 
renter households jumped by 692,000 annually on 
average, to 37 million, while the number of owner 
households fell on net by 201,000 annually.

These trends are being reflected in our survey 
results as well, with companies reporting 62 
percent of their transferees in 2012 were renters, 
this has held steady for the last three years. Nearly 
two-thirds of companies (65 percent) report 
seeing an increase over the past three years of 
homeowning transferees choosing to rent in the 
new location, instead of buying a home. Nearly 
one in five reports observing a significant increase 
and about half mention they have seen somewhat 
of an increase. These trends are slightly less than 
those observed last year; when 72 percent of 
organizations reported an increase in homeowning 
transferees choosing to rent in the new location 
rather than buying a new home. However, only 
3 percent of organizations have a formal policy 
to encourage those who are likely to be relocated 
again to rent in the new location. Another 15 
percent do so on a case-by-case basis. Similarly at 
the corporate benchmarking session held at the 
Worldwide ERC® National Relocation Conference 
in May 2013, over half of HR/Corporate 
professionals reported observing an increase of 
homeowners choosing to rent in the new location. 

With uncertainty prevailing in the housing market, 
transferees continued to shy away from making the 

commitment to purchase a home and were likely 
waiting for housing prices to reach the rock-bottom. 
Some transferees were facing tight credit situations 
which also impeded their ability to purchase a 
home. 

Slightly over a third of companies (36 percent) who 
are encouraging their employees to rent in the new 
location are offering their transferees a financial 
incentive to do so. Some of these firms require a 
set rental time period, an average of 24 months, 
before the incentive is paid. One company pays a 
lump sum of $6,000, while others reported offering 
a rental subsidy, rental norm, local household 
goods shipment or a monthly amount equal to the 
higher cost-of-living adjustment in the new area. 
Slightly over half of companies (53 percent) report 
that younger employees are more likely to rent 
while 44 percent do not see any distinction in the 
demographics of employees who prefer to rent. 
However, industry data tabulated by the National 
Multi-housing Council, reports that 80 percent of 
renters are younger than 45 years old. (2012 Current 
Population Survey; U.S. Census Bureau). 

Similar to last year, 50 percent of respondents have 
observed an increase in homeowning transferees 
choosing to rent their home in the “old” location 
rather than attempting to sell. Four in 10 saw no 
discernible change. A large majority (82 percent) of 
those who have observed their employees choosing 
to rent their homes in the “old location” do not 
offer them any assistance. For those who do provide 
assistance, it generally comes in the form of incent 
to rent programs, a lump-sum payment based on the 
value of the home, property management services, 
and rental finding assistance.
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Figure 
 8

Yes, a significant increase
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No discernible change
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Incidence of Homeowning Transferees  
Choosing to Rent in New Location vs.  
Buy a Home over Past Three Years
Percent of Organizations
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Figure 
 9
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Realty Trac® (an online marketplace for foreclosed 
properties ) in its year-end and Q4 2012 U.S. 
Foreclosure and Short Sales Report , reports a total 
of nearly 950,0000 U.S. properties in some stage of 
foreclosure or were bank-owned (REO) were sold 
during the year, a decrease of 6 percent from 2011 
and down 11 percent from 2010. These foreclosure-
related sales accounted for 21 percent of all U.S. 
residential sales during the year, down from 23 
percent of all sales in 2011 and 28 percent of all sales 
in 2010. 

Properties not in foreclosure that sold as short sales 
in 2012 accounted for an estimated 22 percent 
of all residential sales—bringing the total share 
of distressed sales to 43 percent including both 
foreclosure-related sales and non-foreclosure 
short sales.

An overwhelming majority of companies (93 percent) 
do not assist transferees facing a foreclosure. The 
few who do offer assistance provide transferees 
with additional counseling resources, duplicate 
payments for a period of time, or will provide the 
lender with their loss-on-sale and buyout program 
for consideration of release of the loan. Nearly 20 
percent of companies offer assistance to transferees 
dealing with a short sale of their home at the original 
location. Assistance provided to these employees 
include counseling services and closing costs or 
payment of the mortgage balance. 
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Homesale Assistance 

Figure 
10

Corporate-based home  

purchase plan

Third Party Plan

Direct Reimbursement

Primary Homesale Assistance
Percent of Organizations

26%

65%

9%

Corporate-based Home Purchase Plan: The Company makes an offer to purchase an 
employee’s residence at market value. Programs may include regular (appraised value), 
amended value, assigned sale, and/or BVO transactions. 

Third Party Plan (outside home buying company plan): Similar to corporate-based home 
purchase plan except the company contracts with an outside firm to purchase and resell 
transferred employees’ residences. Programs may include regular (appraised value), 
amended value, assigned sale and/or BVO transactions.

Direct Reimbursement (of selling expenses): The company does not guarantee a price or 
purchase the residence at the market value but does reimburse some or all of the direct 
selling expenses. 

Ninety percent of respondents offer their transferees 
either a corporate-based home purchase plan (26 
percent) or a third party plan (65 percent). The 

remaining respondents offer their transferees a direct 
reimbursement program. 
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Home Purchase Programs 

Figure 
11

Overview of Home Purchase Transactions

 Average Median

Number of files closed in 2012* 59 34
Home Purchase Price by Type of Transaction

• Appraised Value $340,592 $303,000
• Amended Value $329,618 $320,495
• Buyer Value Option (BV0) $299,838 $296,250
Number of days in inventory for homes purchased via an 
appraised value transaction

100 days 106 days

* Range: 3 – 233 files closed

In total, 3,712 transactions were completed by 65 
responding organizations with home-purchase 
programs. Additionally a total of 13 rejected offers 
were reported by these employers. 

In 2012, responding member organizations with 
home-purchase plans closed an average of 59 files 
with an offer to purchase. 

Survey findings show that 70 percent of all purchase 
offers in 2012 resulted in a flexible transaction i.e. 
amended value, buyer value option or assigned sale. 

Figure 
12

Appraised Value

Amended Value Transactions

Buyer Value Option (BVO)

Assigned Sale

Types of Homesale Transactions*
Percent of Organizations

30%

40%

1%

29%

* Based on 3,712 transactions
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Inventory Time and Home Prices 

The National Association of Realtors (NAR) reports 
that over the four quarter period ending in December 
2012, 131 markets or 88 percent of those monitored by 
NAR Research experienced rising home prices. They 
also reported that the strong home sales observed in 
2012 carried through the year resulting in a decline in 
inventory and an appreciation in price. 

Similar to the national trends, our survey data 
for 2012 reveals that the homes purchased via an 

appraised value transactions were in inventory, on 
average, 100 days which is slightly less than the 120 
days reported last year. The average purchase price 
of these homes was $340,592, while the median price 
was $303,000. 

The fall-through rates in 2012 for home-purchase plans 
were 2.69 percent for appraised value transactions, 
2.09 percent for amended value transactions, and 2.16 
for buyer value option transactions. 
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Outsourcing 

Figure 
13

 Entire mobility function is outsourced 

and serviced on-site 

Entire mobility function is outsourced 

and serviced off-site 

Entire mobility function is outsourced, 

part is serviced on-site and part is 

serviced off-site

Only segments of the mobility function 

are outsourced

Mobility function is not outsourced

Outsourcing of the Mobility Function
Percent of Organizations

18%

33%

9%

30%

10%

Sixty-one percent of responding organizations 
fully outsource the mobility function and another 
30 percent outsource only selected aspects of the 
function. Of those that fully outsource the mobility 

function, nearly 55 percent report that the function is 
completely serviced off-site. Approximately one in 10 
companies reported they do not outsource any part 
of the mobility function at their organization. 
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Figure 
14

Aspects of Mobility Program that are  
Outsourced*
Percent of Organizations

* Based on 76 companies that outsource at least part of the relocation program.
1 Percentages do not total 100% due to multiple responses. 
2 Other responses include temporary housing, tax assistance.

Percent of  
Organizations 1

Homesale program 97%
Destination services 83%
Household goods shipping 78%
Expense management 68%
Spouse employment assistance 55%
Property management 41%
Policy development 29%
Other 2 5%

The homesale program is the most commonly 
outsourced element of the mobility function (97 

percent), followed by destination services (83 
percent), household good shipping (78 percent). 

Conclusion 

As the housing market nationwide shows 
strong signs of recovery and unemployment 
figures continue to decline, businesses are more 
optimistic overall about the economy. This is 
reflected in the increase in corporate moves 
in 2012 and a projected increase for both new 

hires and current employees in 2013. At a recent 
benchmarking session, 52 percent of corporate/
HR professionals anticipate the number of 
employees they will move within the U.S. in 
2013 will increase. (Worldwide ERC® Corporate 
Benchmarking Survey May 2013).
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List of Participating Companies

Accenture

Aetna

Allstate Insurance Company

Amica Mutual Insurance Company

Autozone

BB&T

Boehringer Ingelheim

Brown Brothers Harriman

Bunge Limited

C H Robinson Worldwide, Inc.

Cabela’s

Cargill

Chiquita Brands International Inc.

Computer Sciences Corporation

ConAgra Foods

Corning Incorporated

CSX Transporation

Darden Restaurants

DELOITTE

Denny’s, Inc.

Deutsche Post DHL

Discover Financial Services

Driscoll’s Strawberry Association

Eli Lilly and Company

EnergySolutions

Enterprise Products Company

Erie Insurance Company

Ernst & Young

Ferguson Enterprises Inc

FM GLOBAL

Foot Locker, Inc.

Gap Inc.

Google, Inc.

H-E-B

H&R Block

Harris

Henkel

Hilton Worldwide

HSBC

Humana,Inc.

Ingersoll Rand

intercontinental hotels group

Johns Manville

Kelly Services Inc.

Kimberly-Clark Corporation

Kohl’s Department Stores

Land O’Lakes

Lord Corporation

Macys

Marriott International

McCormick & Company, Inc.

Medtronic, Inc.

Micron Technology, Inc

Moog Inc.

MWH

National Gypsum Company

Nationwide

Novelis

PG&E

Safeway Inc.

SAIC

SanDisk Corporation

SC Johnson

ServiceMaster

Southern Company

Sprint
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Staples

Sterling Jewelers, Inc

Tennessee Valley Authority

The Capital Group Companies, Inc.

The Dow Chemical Company

The Hartford

The Manitowoc Company

TIAA-CREF

Transamerica

Tupperware Brands Corp

Vanguard

Walgreen Company

Wells Fargo

Western Digital

Weyerhaeuser

Whirlpool Corporation

WPP

ZS Associates, Inc.
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